
OHA
Colwocrrcur
HosprraL
Assocr,crroN

Mau-tmte Sp@king & Consultihg

On behalfoflhe Comecticut Hospital As$ciario4 I would like lo extend hy sincft Entitnde lo
toufortoupresmfationof 

't€uh Bated Tumarq Reductian" niatwasheldarCHAon
TBdax Sepleobd 2s, 2007.

I app6iale all the time &d eifod ilat ,r! pul into n€bing CHA educate fts nmbeE ed fd
supponing CHA with ou @nlinuing eflons lo prcvide hish quality educarional prcsrms lo
heatthcee piof€lsionals in Comeclicut.

Pl6e fnd copi€s ofyou prcg@ s qaluarior Ioms dctosd for 'tu Eview. Thdks agEir
for punirg logethd d exceptional piogram.

&ra,rc D-Lota-on

Educalional Prog.d md Evqt ?lmq

I l0 Bme Road . ?o. nox 90 . wdlhsfor4 CT 0649?-0090 . Phont: ?03.265.7611 . F* 203.2349313 . rrw..L\6p ors



Th€ Comecti.utIleltthclre
Rescarch and Educrriotr Foutrdrtion, tocorDorared
A h Atf'ria k ol t] E co" 

" 
4 ti.,! H ospi! ar a s;ci ahon

rRxstNTs

'rTeam-Based Turnover Reduction'!
t 10 $ar"Ps Road, tyatnqbr4 CI

Wh,t drd you hkebdn,lrour rhir progrrm?

r. ri.@hn md.rt*firohrrre:rd dew
' ' T b . 9 u t e l l g d e l m d @

1 lFrl!!!f!t!:l!!a!a q |; ;i'G[,,bbr

!. thot'€.mR bon $x;,lfu,r, i., ruJ.s;,k;
6 .  r h , q q . : n n s p  d ; n ; B r l t o B
7. rrr q4r"' d fmd Dd ofe;;i;ii; '"'-"-'-"*'"'."'."""""

\\a rb. corktrrret.v,nr rod rhorouCb oDrbt!rlue?

rlbrl 'fenr, chrl8s ro iodly\ educldon qoutd 'ou su$enl

Dorou r.sne.HA prDsrrh rnbdunreb.nb rbd remindprs rh e.,rr:-/, ^-r."
r you tusqered "No.'to rhe above! and would like td be Dur on o& naiUng tistj pt€se p.ovidc your enail

PLNASE RETIRN TIIIS FORM TO TfiE RIGISTRATION T ABLE AT TITE END OF THE PROCRAM



Ihe Conbecricu. Aenrthc,r.
Ra{€n_rch aDd tducarion I ou0d!rion. td.orporr,Fo
4n 4JttnakoJ t..onhpcri Eo.litar A,;. i.rio,

?REStrNTS

"Team-Based Turnover Reduciion,'
tllBans Road, tron dat4 c7

iffi L -r_
lii'r*I::Ti;!*i ,

_L
-.:

2
2 ! 1-

o
as)

_ . Ynur Commetrts srelmporiaot to Us!u\ a4wap.ttt bdr pberM:Jot )ad 4.onplpnrE oht tptLtnr| ths.wtuotiorL

Wbstd id  vou t i k r  nonabout

"*uffi

Do J]ou reccive CBt{ pr0grlb rnnouncerenrs

lf you anqered <No" 10 rhc abd,e, nnd roold

Dd roiDdc( vtr gmrir_yes_to

liLe 'o be pur 0o our D,alting Lsr! pkrseproride Jour @ l

TII4SE RETI]R\ TEIS FOR]\J TO IlIx RXGISTRATION TABLE AT TEE END OF THE TROCRAiI



Thc Comecticut Eealtlcare
Raaearc[ and Edncrtion Foudatiob, Itrcorporared
An .lfftkte oJ ttu Connedicut Eospitat Atso.iation

}RESINTS

Tuesday, Selt€nbcr 25, 200?

Yonr Comm€trrs are Imporrant to Us!
Ptea\e bel?us devlot rrd bederpr4ta\6fotlou b! \hptetiry a rctuniry hn ewtuatio,.

"Team Based Turnover Reductton',
114 Ba e! Rood, tfolh'gild, cf

| ' r h ! p r u | a m t 0 ' - 4 m f 0 n A [ ! f J ' e | e M ---a-
r .  t i ( smr  ,6  d  myL ! t rhe  ( i f , 4k r t r l e l

l

16*
nl
'iE'EYf"filv:;w

\vbsi if rrt..hrnsc, io lo!lIi edu(ni0o noutd tou 5u!!en.,

D0 you recei'e CIIA prosr.m .nnon.en€nIs and r.nliDd€s vi, e-"rr{v*_r"

lryou an${erd..N:o', ro thc$ove. md rould rike to b! puton onrn.itjne [n, pk6e p.ovide yourendl

-..>,"', 11"rio - fivr,, s
tr U )(t\- Jlns'tJ la!,

*u"ot*o]ro(rl,EASE RETI_ft\ TEIS FORM TO TB TlBI E AI TEE trNN OF THE PROGR]IM



R6errct rnd Educirion rou0dario0. t0corpo,aled
The Connccricul Eealthcare

Au Alfiktc ol tta Cotrutid Hospitat Aso.idtior
IRESf,NTS

"Team-Based Tumover Reductiont,
4!4!ne, Rood. voni\ltotd, cr

Your Commenis arc InDorrant to
Pkase help ns deyelap cye" h.d.t ptoyns far Jb, b! @hptetinr

Us!
a,d retontte this Nlrdtiol

x,trr did lou Ltr mo( $uorrhis !rcgmD?

lllrplre!ryqo,ln' 'r mro.hd* d rohq; (

i rfq!4 !!a @mn(m mr krnry t,r ! 4riedel.

.!)
5;;i:ffiilffiffiffi;* n

B

wA f t ! . on reo t rd rv .n t zod  d 'o rong l  oo  r i s$u r?

\r'd.lfetrr. chrose\ ro,oda\ \, duorioo soltd Jon i,egNr ncn4

Do you receive cHA prosrm an'-^".""t" 
"oa,"-;a*. ii. 

"J,nz
lfyou inswded.No,,ro rhc rbove. ind {ould tike io be pur on oxr nailing tis! plesc pro deyouren,il

PTI{SI Rf TLIRN IJIIS FOfulI IO THE RICIST TIO! T A BLE A1 IHE fND Of THE T'ROGTIAM



The Comecricut nealtbcte
R$erch rnd Eduunob Fourdaho0!  lncorDordkd
4 n AJ J it iut" oI ttt r Cor rc d i r d Hosp it ot A ! socn ria,

?REsIN I S

"Team-Based Turnover Reduction.'
I 10 BanL: Roatl. u o iltsltotlj, cr

Tue\daJ. scptember 25, 2007

. . Your Commenrs arelmpoftanfto
aawoper beda,prcs,u^ laf lot b! co,,pten,E

Us!
atd dumng mL avt,ttuiot.

I!!E{€ d ' h( pmcno lN

rh" q,, rn d food , 
"d .dG;;;;t;,i;;;;

L !l !cl&L

r t rq * .od - r r - ; ; ;  l t r d id .w

!q!!s:.md.1 de"r cs"crfl,,;

T i c ' e 4 t \ s d { r 0 d t l , M
l h € s L  r J d ' s h f u e d b  r ; ;

2
2
1
1
?

$'is d,e conreht .elA rni.nd ihorcrgh m lbis issuc.r 7,./

Nl ' r ,  i r r o \ .  r h rDges  ro  i od / r  \  r dnc . i i un  $ou td  )ou  \uggs i?

piogr,ln rnnouncehcnrs and renindqs iia emjt? __21y6 _ No
-'to 

lhe $ovc, !nd Noutd rike ro bepnrob our hririne tisij Itea$ p

PLXASE RETTIRN TIIIS IORIIT TO THF RECISTI'{fiON I'AI]LI ,\T THE END OI T}IE TRO(;R,$T



The Conrecricut Iiealthcrre
Rese t drEi-ucaf-on Fourdlddr. rm d
An 4ltitiot? ot th. Co"np.tier Notpitdt A{;iatioh

?RXSENTS

'rTeam-Based Turnover Reduction"
t 1A Auma Rood, Palinelofl!, CT

rutudat. Srtrriuher '. )on?

Your Commenfs are Imporrant to Us!
Pleas.heb ts daetopaen betupoSwsftlau t! cohpbnngaadptr iry this tutQtion

r. rk,rur dd!enbm(d nrl;;nioir Dt;!b-i;i l t
t5l

4ffiffiffift'.* ? Lc
rvhrr dtd ydu like no( aboui this DroE d? >.qeq;^4 t^kl

CLAJ1
\'

1n .d PnAtN - ,t L\rlt iri
-naf aa/' th. .]Julb.
oh. A/(aa-.znD^

was thc cdnic.i relev.ni rld th0rotrgh on rhis j$ue? ,/g

Wh,! if.ny, chsngs 1o todey\ edudrio! wontd you $eesi? Ar4

o1r.*corMents. ttce 4--+ - ld-s+ C)4A prc|/-a . /,e crlft.\4?,r'

Do you .ecejve CEA progran Dno'nceb.nr! and rebtndes yir endl? yes )a N0

If you .Bwe.ed ..No" io lb€ ab0re! .nd wonld like ro be pul oD our briling tisi, pkak poeide you. em.tl

,ddflss. Ltl., <+^. t\.a Ln K4 (, \.4^k, <tL.

Chnslt' rvt,.,il,
tlc,k (X,",,,e.,:, t'*.'zt*A \)e-v,

ILEASE RETURN THIS FORM TO TH! RECIST}iTION TABLE AT THE EN'D OX TEX PROCRAM



T[e Comecticnl Eealrtc*e
Rir!rch anic Edu.atjon foundarion, Incorpo,ared
A n Alttrat. oJ the Coznc.ticut Hospihr as,;.ia!iot

?RESfNTS

"Team-Based Tumover Reduction,,
t!!:amA Rndd. wa n@,rd, cf

your Commenrs arc tmponrot ro Lsl
t osvn, Jor !.2 i! rohptpri,E ohtt EQ, nn\ tL., otuata.

wt,r d d you tjke mon rbourdts

dffi
.onrcn terevani aD d rh o.ol8h on ahis

Prt .nte lbt e.h:

ffi +
F
T,

il

l €.

ffi
ru^A*;*wd-iq;m.:iryfjh!+:_aL_=+ifl,jl.a"r.@..:*rb" q"dry"rr..d *d *.rfi"r.idP(d 2 1 <t

@

Wh,r,ttrnv, ch,igc ro rod.]\ eJurarlon sDurd

D0 you rec€ive CEA prcg.ro ,nnouDceDenrs

If_rrou ansc.ed i,No!! ro dre abovq ,nd MuId

.nd r€niDder vja cnad? _ yes _[ No

mduog  t k t ,  p te .$p ro \ i de  Jon remd l

"dd,6s. n\a.;l7t/ .kdCb,u a ypbL.dg

tt ./a./24 latdate

TLEASE RIETUR\ TEIS IOR,\T TO TI|X RICIST{ATION TAT -tr AT TEx END OIT THE PROGR{M



iffi
Your Comments rre ImDorrantto Usl

PltE" h.tt1r: Ja ap4 h|n{ pruEnn. lor ron tJ.omphdng qtd r.tuntiry thb .t atudiorL

The Colnecticut tlerltl. e
Rese,rch and Education Foundltio& Incorporated
At AfJiliate of the Co"nccticut Eospnal ,4ssociotioa

PRESENTS

_F

.6a)
T.Th.qurliiyor'oodandcorreml

'lvaihecontdt.clev.DraDdtho.oqt 
on tbisisuc?

whrr, it any. chinges to iodryr edu.'tiotr {0utd yon $g!e!i?

Do ydu receive cEA p.osram .nmnncmenrs md rdindcrs vir emarr _ \.s _/ No

Ir yotr an$ered .No.,r0 ihe rbov€, 8d $outd liko lo be lut 0n ou. miting ljst! ple.sc proyide your enail

!ddm$:  +rbbi rEr^  A +hr .c ,o . i-

\rne: - rrh,\ gob tn (,\a

h$trtl".,

FLEASX REIURI{ TEIS FORM TO TIIE RIGISTRATIO\ TABLtr AT TEE END OI TEE PROCRAM



IbeConnecricur Ecalrhcarc
Research andE.tlcarion Foundatio& rncorDorated
At Alfliate oJ the Co"tunc.t Eospitat A$;ciatioh

PRf,SENTS

"Team-Based Turnover Reduction,,
tt0 8omzs Road, hnhtdord,cI

Your Comments are Important to Us!
ts devetop ern befler ttuttans fat !.2 b! .onpt4ks and Etut,ing th6 ewluatiol

@

ffis. rh. (orre..n(. mo- r x.,;;q ;6;;;d ne ,

-r,
€)
19

ffi
b) cofie @

what did ror Uk! nor rbort rbis progrm?

'l:\'rr tb. conkor r€tevstrr,rd rbororCb on rhir isuer qul
n-

what,,ftuy, chingA ro loday\ cducrrion world you suegdtr 0,F^!J

DoIou receivecrraprogrmannonncebonrsed.enindersviae..rrr,Zir"_rv"

Ilyou dseered.N0'to ihe abore, md,ould tike r0 bcput0nourn.rjoglist. plc,se prd,ide you. mril

TLXASE Rf,TURN THIS FOIIM TO THE RXGISTRATION TABLE AT THE END OF TflE PROGR,{M



-  TheCodoecr icu t f l€akhcafc
fie\0"_r.h rdd EducaLion Foutrda otr, t0comomted
AI AlJttote 4 the Co,nc.tirrt EosritatA$;.iotion

IRXSENTS

"Team-Based Turnover Reduction,'
lja Btnn\ Roa,1 tfauineturd, cf

Us!
tnd tutrning nlis erahation,

l i r e  mo$sbour rh6 I , rog rah?

I Ilrat !!!4r!rmi ";;ro;tn;d ,ere

a 'Th .F . " rd "p -e '
5' ]1,".otr fu.,ft" ,ooh;;j od, . h"-r", -d *N*!-ti

\ r ' i \  i b r  . on l c  r c t c r ro t  rnd  rho r0ug t ,0n  rh i ssue l

iodalk.duc.rion rould ],ou strBge{t

!o t0u re.!i'e cHdprograh anDonncenens

Itrou lnsR e.cd .,\o., to ihe above, andsoutd

rebindersvir.nDr., \s ,{ N"

b bepuionolr nriling lisr, pteese

PLT ASE R'TUR].i THIS FORTI TO HE Rf,CISTRATIO\ TABLE AT TET E\D OT TEE PROGR{\I



The ConDecticut Eeattbc,re
Rese.,ch and Fducfl ion Foudda.ion, IncorDorard
An AIfilkte oI tte Connkticut Eosrilat As;riatio,

?F.ESINTS

"Team-Based Turnover Reduction.,
A:0 Rana Raad, wauksJotd, cr

your Commrr ls ere tmponanr !o Uslnpo:p h.te ^ ddtkp {4 bpilt |rueruns Jot r or b! , ohpr4irE a

Wbrl did Jou tite mo(,bour rhisprogrrb?

ri^ ihe mrior.oremrt dd ihom.gh m ihrs rsM"? n\rrJtulLFY

qsa2

ffi l
!ffi

b) cofrec I

1
z !

L

c)

wn.q ir dy, rh.nges ro lodalr educ,tion rould you suggelt?

Do you re.eirc CEA progran announceoenr:

Iftoo sp€ied !!J{oiiro rhe abovq rnd ]onld

,d reribdcnvilcn r? i. ye\

Iile 10 bo put otr our h,itjng [sl! des providd yonr .nail

PLEASf, RETURN TEIS IORM TO TII! REGISTRATION T AEI-E AT TiIE END OF TE TROGRAM



PRfSXNTS

"Tearn-Based Turnover Reduciiontt
tr0 3an4 Rocd, fiotrkdad, cf

tuerdar. \eDtembcr:5.2007

Yotrr Commenh are Imoorta.t to Us!
Please help ,s deretop ew bett pNentut fu !., hr ahpletkg atd rctu/tuE n,i, n tntuion-

The Couecticnl Helttbcare
Research ard Education Fotrndrdon;Incniildiileir
Ar Alliliateofnte Co" ednut Eospital /lssociatio,

il\

w6 lhe .onkn i re le \ i i r e t rd r tD rou lboo ih i \ i ss re r  L {14
(-]-

wbrr,ifaby,.brDg6 ao today\ educationwonrd you suegen?

a5)r. rh! !i{r,,r nhme4 mr ;."rqlLfl;tk;i;

r n. ,tD,rry or iood md tdfle nct my dpsbrions

R
wh,t did you liL€ nost ftonr rhh program? Clint is - av.

Do,on 'pce i re ,  t t ap reg r rb rooonn(edco ' \ rod  ren inde^  v i r  ems i l l

Ir you .nsered ..1'o,'10 th. rbove. .nd rould tike to bc pu1 on our nairing tisi, Dl€$c proide you. eD.jl

,d,t^*, msa)aquc @ cnhh, q-a

n,^,. ial r, uo,-\' go],., qr'&

'',,_",,"", yNri+.1
PI-EASE RETUR\ THIS FORM TO THE REGISTR{TION TABII {T TBE XND OF TI{E PROGR{M



The Connecliclt H€atthcare
Rasiaiih tn.l Educ,riotr Fo u D.tatioD, ItrcorDorated
An /lfftiate ofthe coLftedicut Eosrirat As;cianon

your Commeor! are tmponsnr lo I  s l
nmt ktp 6d4dopdm bqptpacnh\ bt ,ou bJ, oiplcdls drd nunuathr cwtuation,

PRfSENIS

'rTeam-Based Turnovea Reduction..
I I 0 Ban6 Roo d, tf at I i n Elotd, CT

ffi
ffi

b) cdr€e

I l

7j Lrurnci :

wss ih€ conetrr rcl$rit.od rhorough oD fhrs h.u.?

wh!r, ir,bJ, ch.nges ro rodry! educsrioo routd you ru88eql

Do you .eceie cHA prdsrM rnlounccneDrr lnd reninders fir ennlr _ r.,{N.

lr yon m$red 
;No,,ro 

thc ftNe, md woutd litre ro be plr oD our brilins risi, pre*c pmvide your cnail
'ddrcs:  NO - l1nn^f  r rm- - - _ ' -

?LEASX RETIIRN TIUS FORM TO TIIE REGISTRTITION TABLE AT TEE XND OT TEE PROGRAM



Tle Connecticut Healthcare
Resc,rcrj ;nd dduiirro0 Fo'j; j,iia'r.ltri;;p;;n;a
A" Affliate oftu. C.nnecncfi llospit I .lsociatioa

PRESTNIS

a3<
7, rhc qurrji]) 0r food rod conoe ie

b) cofee R

Tuerdr \ -Srhrcmher  7 r . 'nn t

Your Comments are Importatrt to Us!
Ple6. hdp us derelop even b.i.t ptogtbs fot rou t! cotudehg and Butine tt i\ aalratiotL

whrrdid tou Ukc most lhout thi\ pro8nm?

},,s dF.onrni rerevlnrod rho..,sh - thh r.-"? -4|-r-bJt!e l(/

Tl1'.r1x1".: Li+ hd+ ch h{o
e

Dd yotr recaire cE{ p.osun . nDonn ccn snrs lnd renindcs vir enail?

Ifyou rnsk..ed.No" io tle rbove, 'nd*outd tf,. ro be Dut 0nour msitina Isq Dterse provide your ensil

PLf,ASX NXTURN TEIS FOIIM TO TIIE REGISTRATION TABLE AT THE END OF TI'E PROGKAM



Tbe Conrccricut Hcrhicare
Reselrch !d Edncation Fourdatjoo, hcorpoFted
An AtJilial. ofthe Conhkticut Eospitar Associatjon

PRISINTS

"Team-Based Turnover Reduction,t
110 Bam6 Ro'd, trarling:or4 cr

1ur"dit.\eDrembsr-i.;;t 
--

Your Comnents arelmportant to Us!
Plee help ns dzwlop ew, beder pnsnhs ft !o" br cmpbng ad Mutnhry this ewraatioL

wh,t did yDn rikc nosr 'b.ur rhi, p*c -z -'lQ L,.."_al aA f^&a;t

\ \ r s r l e .onFn i re levan t rod  (homughonrh i5 i ssue :  f  _ .

Wh,ij if any, .bmges to t0 dry\ eO, 
""U"' 

--,o ,"" *rr-,, -rrl:

r. rh€ !nud rid, enbri4d pJ k!rnm (ifrpprsbk).

b) cors 6)
D

cEA pro8rlb rnnonn(eb€ob rrd reDlndcf ri, endl?

If tou rns*cred ..N0.'to the rbove. rnd rould ltke ro be ptrt 0n onr n,iring ljsr. ptcr$ Folid. your ehiil

.dd'^,, \rl r__€ 44r{!1 4.-
'  ( l

fu rlklio-,. "*Q,,d l,Je+,
PLEASE RITURN TEIS FORM TO THE REGISTRT\TION TABLE AT TEx XND OI TIIE PROGR,TM



Tte Comectic t Eealthcare
Researcb rnd EducalioD Foud ation, Itrcorp 0 rated
An .ltrrliate ofite Co'tne.li.d Eospitd! Association

?Rfsx\Ts

"Team-Based Turnover Reduction,,
110 Ratua Rood, walibgbi!, Cr

Tu$da\ :c .nhmhPr  r . . .nn? |

Your Co|menrs arelmDorrant to Us!
PI.t\p hplp rs deAlupa?n bptu' pto34n, tor!.!i,ohplan,Sud tputni\ fi\otLdtiotL

\ ths rd id  ]ou  I ' k r  mo i  'bou t  rhD

w6 dre coorcnr rcl$ritard rhorough on tnis issuel

ui.progrdmsdmrir Dbrroh. md .ero Dri

b) conk 4

whrr, if anJj chnnses io roda! \ .ducarion would yor strggsr?

Dd Jdu .eceive CIIA prognm ann0urccmcnr rDd rer ndes vir ema ? I /.f6 No

ff you ans*c.cd r!No" to ibe rbove, md Routd tike ro bc put oD our bailing rsr, phas p.oyide yok eM

PLf,ASX Rf,TUIX THIS IONfi TO Tffi RIGISTRTITIoN TABLI AT TIIE END oF THE TRoGRT\M



Tne Cortrecticnt Heltrhcrre

:;ff:x,i:w';:xiHii!,";,Ix!!:#i
PR!SINTS

r'Team-Based Turnover Reduction,,
1f!&m4 Rodd. tr,rtkg:ord, cr

your Commetrrs are t0ponaor ro Usl
lli i.^-il!,,, "", 

,* . ,* 
"*, 

,.r.0_. ro. !* iv tu.phd,s *. pturnns rr^ tuth,ioh

What d'd you likc nonrbour tris program?

ud('tc c.n'eo' rdt,,nr sod rhor*grr o" rrri" i,"u,: J-z j

*I]l'* 
"'-*".""."du.r,i0osou,d \on \usg6r: :.tl,tJ L

]. rh€ Form od.fl;;l;;Ji;;::i- rqla

d:" I

++ffi
l+- * l

I 2 l !
^
lyl

Do you rccetvc CEA Drogr.n atrtroutrc€Denr Dd reninde^ vir eblil? _ y€s

If yon rsRered *Nn! b rhe lbore, and ,outd rike ro be ptrr dn our nrrirg tjst, plc,se p.ovide yotrr e!!jl

?LIASE RETURT\ TqIS XORJ,I TO TIiE RECISTR{TrON , ABr_E AT TEE tN:D OF TEE PROG&{M



The Cotrnecricut Healtbcrre

x::";;1":::;,i;r:,i:,#:i";::iy:,T;::.::::
IREStrNTS

"Tea an-Based Tu rnovef Reduclion.,
t t 0 Barn4 Raod. tt otjirBl.onl, Cr

rue5d.- \ ,qepkmberzs,  !00t
Your Comm!nts are lmportatrr to

d.,!t.p t\ tr bert prns,od\forto" it c",,pt,h,*
Usl
ard ktot'linq this erattlation.

.,

n ar thc conrenr rclevrtri lnd irb ro\Eh it r:nnjssnt? Ek*8 ?4n)4@\

qbr  ' f x t r I .  r h ,o96  i 0 ,n . t ; t  i  ednc . ron  nou td .ou .ugga , l
'  :  ' "  

: j .
/,tt, a", rr ,- tnt... p,,:

Do tor r.ceive CHA pr0gmh annonn.en€nk and.cnjndcs,neher?

rtou inswe.ed "No" b dre abovcj and routd fif,. trs, ca\e proride your en,il

ILFAStr RETtrS- TEIS IORM TO 'I'IJE REGISTR{TIO\ I A BLE AT TEN IND OI THE PROGRAM



-  TheCotro€ct icurHmlhcare
(e!eaft h a0d Educ.tiod Foundarjotr, Inco.oorared
4n Attitiate ofthe Cornedi.ut Hnpitot As\;c@ion

PRXSINTS

"Team-Based Tumover Reduction,,
t 10 8ornz! Rond, thttinslott, cf

wh.t did }ou likc monrbour rhr

. Your Comneot. are Imporrant ro Us!
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